
ST PAUL’S POYNTON – WATCH OUT FOR SCAMS 

Last week the Diocese emailed our parish to say “Recently an elderly 
parishioner was scammed out of £500 because they received an email which 
they thought was from their parish priest requesting her to purchase gift 
vouchers for his niece as he was too busy over Christmas.  The scammer may 
well have accessed the parish website where both the parishioner’s name and 
the parish priest’s name are published.  The fact that the scammer did not ask 
for money or bank details may have made the parishioner feel that this was a 
genuine request. However, the gift voucher numbers were requested which 
will enable the scammer to spend the money.” 

This awful case shows how careful the parish needs to be with your personal 
details, and how careful you need to be in responding to unsolicited requests. 

What our parish does to help you: 

1. The database of your personal details is held securely. This is available to 
the parish office team and the parish priest only.  

2. Note that if you are on a rota your personal contact details will be shared 
with others on the rota. 

3. Parishioners’ details are only used and shared where this need is verified. 
That means that on some occasions we cannot give you contact details for 
other parishioners. 

4. Neither the parish priest or the parish office will ask you to make ad-hoc 
financial transactions on its behalf. 

5. The printed weekly newsletter may contain parishioners’ personal contact 
details. However, such contact details (other than name) are removed 
from the newsletter that is put on the parish web site. 

What you must do to help yourself: 

1. Do not trust any request that seems unusual, particularly if it relates to 
financial requests or releasing your personal details. If the request seems 
plausible find some separate way to verify the request, such as using a 
separate telephone line, use of a trusted email address, checking with a 
third party, etc. 

2. Do not undertake unsolicited financial transactions. Unsolicited requests 
may be from people pretending to be somebody else. Common scams are 
people pretending to be from your bank, your telephone company, some 
well-known organisation, etc, etc        
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Advice from the Cheshire Police  

Taken from 
https://www.cheshire.police.uk/advice/advice-
and-information/fa/fraud/personal-
fraud/prevent-personal-fraud/  

Personal fraud and how to prevent it: Fraud is when a person lies to you, or 
‘scams’ you, to gain an advantage, such as taking your money or learning 
private information about you. This could be via email, text, phone or in 
person, either on the street or on your doorstep.  

Ten golden rules to prevent fraud 

1. Remember these ten golden rules to help you prevent fraud and beat the 
scammers. 

2. Be suspicious of all ‘too good to be true’ offers and deals. There are no 
guaranteed get-rich-quick schemes. 

3. Don’t agree to offers or deals immediately. Insist on time to get 
independent or legal advice before making a decision. 

4. Don’t hand over money or sign anything until you’ve checked someone’s 
credentials and their company’s. 

5. Never send money to anyone you don’t know or trust, whether in the UK 
or abroad, or use methods of payment you’re not comfortable with. 

6. Never give banking or personal details to anyone you don’t know or trust. 
This information is valuable so make sure you protect it. 

7. Always log on to a website directly rather than clicking on links in an 
email. 

8. Don’t just rely on glowing testimonials. Find solid, independent evidence 
of a company’s success. 

9. Always get independent or legal advice if an offer involves money, time or 
commitment. 

10. If you spot a scam or have been scammed, report it and get help. Contact 
Action Fraud on 0300 123 2040 or at Action Fraud. Call us on 101 if you 
know the suspect or they’re still in the area. If you're deaf or hard of 
hearing, use our textphone service on 18001 101. 

 

Don’t be embarrassed about reporting a scam. Because the scammers are 
cunning and clever there’s no shame in being deceived. By reporting it, you'll 
make it more difficult for them to deceive others. 
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